
 

Telehealth Local Resources   

Lima  

1. Local Suicide Prevention Hotline 
Mental Health Crisis Hotline    Phone: (740) 687-8255 or (855) 431-0803 
 

2. Contact information for Local Police  
Lima Police Department 117 E Market St, Lima, OH 45801   Phone: (419) 227-4444 
 

3. Contact information for Local Fire Department 
Lima Fire Department 433 S. Main Street Lima, OH 45801   Phone: (419) 221-5160 
 

4. How to access crisis assistance for equipment malfunction:  
If you experience computer issues during your Telehealth visit, please notify the staff 
immediately. You will be provided with another computer and your telehealth session will be re-
established with your provider. If you experience internet connectivity issues, please notify the 
staff immediately. A mobile hotspot will be utilized to re-establish internet connectivity and 
telehealth session with your provider until internet connectivity issues can be resolved. 
 

 

 

 

 

 


